
Guidelines

Welcoming 
dogs into 
temporary 
winter shelters



It is important to consider the area available before 
determining the number of dog spaces you offer  
as it is advised to keep any residents' dogs separate 
from each other.

Dogs must be kept on a lead at all times  
(these are provided).

Dogs must be kept separate from any food 
preparation areas.

It must be acknowledged that not all residents will  
be comfortable around dogs so a dog free area 
should be created and respected.

Crates are provided for the dogs to sleep in.

Owners are encouraged not to leave their dogs  
in a crate for more than 4 hours during the day.

Owners must regularly take their dogs out  
for toileting (dog refuse bags are provided).

Owners are responsible for ensuring that their pet has 
food and water available (bowls and food provided).
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If you welcome a pet into your 
temporary winter shelter, please ask  
if the client is in need of any veterinary 
support for their pet. If they are, you  
can refer them to us via our website:

https://www.streetvet.co.uk/contact/

Please find downloadable 
posters along with these 
guidelines that you can display 
that educates other residents 
on dog body language  
and potential toxins.

Please find a StreetVet 
Accredited Hostel Scheme 
brochure along with these 
guidelines which aims to increase 
the number of permanent hostels 
accepting pets.

You can help us to raise awareness of the  
importance of this initiative. Please email us any 
feedback to info@streetvet.org.uk following your 
experience accepting dogs. Photos of any dogs  
who benefited, with their owner’s permission,  
would be really welcomed.

This inclusivity 
is so important 
as we know 
that those 
individuals 
who own pets 
(up to 25% of 
the homeless 
population) 
would refuse a 
roof over their 
head if it meant 
being separated 
from their 
companion.


