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1. Introduction
It is well established that individuals experiencing 
homelessness on average have a stronger bond with 
their animal companions than people in secure housing. 
Consequently, services which exclude pets invariably 
exclude their bonded owners. This is despite published 
evidence that dogs owned by homeless individuals have 
a comparable health status to those of people in secure 
housing and that pets have a substantial motivating and 
“redemptive” effect on their owners. Nonetheless, it is 
recognised that dogs may become unpredictable when 
placed in a strange environment and the risks to both 
the pet and people must be managed. This agreement 
is intended to facilitate safe and constructive provision 
of temporary accommodation for homeless owners with 
their pets.

2. Aims and objectives
This policy sets out how we will manage the 
accommodation of pets along with their owners whilst 
maintaining a safe and secure environment for all staff, 
volunteers and service users. Given dogs are by far the 
most common pets, this document is written with this 
in mind, but can broadly be applied to other companion 
species. Our policy also addresses actions required to 
ensure the wellbeing of the animal whilst in our partner 
accommodation. This policy only allows for dogs to be 
admitted with their owner at the time of entry into our 
service and does not make provision for a new dog to be 
purchased and brought in during a resident’s stay, nor will 
pregnant female dogs be allowed to stay at the shelter  
as the provisions in place cannot safeguard the welfare  
of both the mother and her pups. 

3. Duties and responsibilities
 The owner is the only person responsible for the  

dog’s health, welfare and behaviour.

 The owner, staff and volunteers are individually 
responsible for complying with, implementing and 
supporting the conditions specified in this policy.

 Selected staff and volunteers in StreetVet Accredited 
Hostels will complete relevant training provided as  
part of their accreditation scheme.

4. Before admission
Limits on numbers

Recognising that dogs may become unpredictable  
when housed together, a limited number of dogs can  
be admitted at any one time. This is set by the  

availability of communal areas, the behaviour of guests’ 
dogs towards each other and towards other people,  
the size of the dogs, and whether other residents also 
have cats. Unneutered male dogs must always be kept in 
a separate room from unneutered females. Where guests 
are provided with private rooms, a limited number  
of rooms will be identified for residents and dog use.  
Once these are full, no further dogs can be admitted  
until a designated rooms are vacated.

Risk assessment

Prior to admission the prospective resident will be asked 
to complete a pet information and risk assessment  
(see Appendix I) and will also be given a copy of  
this policy to read and sign up to.

Microchipping requirements

Since April 2016, under The Microchipping of Dogs 
Regulations 2015, all dog owners must have their dog 
microchipped and register them with a government 
compliant microchip database. All puppies must be 
microchipped and recorded on a compliant microchip 
database by the time they are 8 weeks old. Staff, 
veterinary service providers reserve the right to confirm 
that every dog is microchipped and that its chip is not 
flagged as lost or stolen. It is the resident’s responsibility 
to ensure their Microchip Database it updated, 
recognising that failure to do so makes the keeper liable 
for a enforcement notice which, if breached, could lead  
to a £500 fine. The accommodation providers will not  
be held liable for a resident’s failure to do this. 

5. Once admitted
Once the accommodation provider has agreed to 
allow a resident’s dog to be admitted, the following 
responsibilities and actions will apply and must be 
adhered to at all times:

1. Dog owners are solely responsible for the care and 
wellbeing of their dogs and are solely responsible  
for buying dog food for and feeding their dogs,  
and for exercising their dogs at least twice a day.

2. All dogs must have an identity tag on their collar 
containing the name and address of their owner,  
in compliance with the law. 

3. Dogs must be kept on a short lead at all times  
whilst in communal areas and not be left to  
wander unsupervised within the building.

Pet owner agreement 
and risk assessment
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4. If a dog shows any aggression towards people and/or 
other animals, muzzle training must be implemented 
using the training regime in Appendix II of this 
agreement. Owners should be aware that it is a criminal 
offence for any dog to be dangerously out of control, 
including in communal areas of the accommodation

5. Tenants are responsible for their pets in accordance 
with the Animal Welfare Act 2006. If the 
accommodation provider believes that a pet has  
been neglected or abandoned, they will report  
it to an appropriate animal welfare organisation.

6. If the resident needs to leave their dog in the 
accommodation unsupervised for a period of  
time prior agreement must be granted by staff  
or volunteers. The dog will typically be expected  
to remain in a dog crate, contained “pod” or other 
facility for a maximum of five hours.

7. Tenants are responsible for keeping all areas clean 
and pet owners must take all reasonable steps to 
minimise the build-up of hair. If any dog soils any part 
of the accommodation provided, it is the owner’s 
responsibility to clean this immediately and to seek 
veterinary advice if this happens more than once.  
Dog owners must ensure their pet is exercised 
regularly and given the opportunity to defecate  
in an appropriate place, and their faeces disposed  
of appropriately.

8. Tenants must ensure that their dogs do not cause 
damage to the property or other residents’ belongings. 
The owner will be charged to cover the costs  
of any repairs or professional cleaning required  
due to damage or fouling caused by their dog.

9. All pets must be regularly treated for fleas with  
a veterinary-approved product.

10. Tenants must ensure their pets do not cause a nuisance 
to other residents or neighbours. This includes 
excessive noise. Dogs and other pets must be kept 
away from staff and residents who state they do not 
want to interact with them. 

11. Any animal listed in the schedule of the Dangerous 
Wild Animals Act 1976 may not be kept. Any dog  
listed under the Dangerous Dogs Act 1991 may not  
be kept, with the exception of dogs registered on  
the Index of Exempted Dogs (provided the conditions 
of the exemption are complied with).

12. Tenants may not breed animals or offer for sale  
any animal covered under this agreement. If a  
bitch becomes pregnant she must be removed  
from the property at least four weeks before the  

birth is expected (i.e. within five weeks of mating).  
If accidental mating occurs veterinary advice should 
be sought immediately so that hormonal or surgical 
contraception can be provided.

13. Dog owners must strictly observe the areas that are 
out of bounds to dogs. These areas will be clearly 
marked and will include food preparation areas. 
Human food should not be fed to dogs and particularly 
owners should be aware of foods that are potentially 
dangerous to dogs (including grapes/raisins, chocolate, 
onions/garlic, food with artificial sweeteners, chicken 
bones, etc). 

14. If a resident abandons their dog or leaves it unattended 
for more than 12 hours without prior agreement, the 
emergency protocol specified in Appendix I will be 
activated. If this does not achieve resolution within a 
further 12 hours, the dog will be considered abandoned 
and handed to the dog warden, RSPCA or equivalent.

15. Dog owners must ensure that they can access 
veterinary treatment for their dogs when needed,  
for example by registering with schemes such as  
the Dogs Trust Hope card or StreetVet. 

16. If appropriate, records will be kept of any reports  
of Anti-Social Behaviour in respect of owners and/or 
their dog’s behaviour. This will be reviewed on a regular 
basis as to whether this constitutes a breach of their 
agreement or the requirements of this policy.

Severe and/or repeated failure to abide by this policy 
may result in the owner and/or their dog being asked  
to leave the accommodation.

6. Equality statement
We will ensure that this policy is applied fairly and 
consistently to all our residents. We will not directly  
or indirectly discriminate against any person or group  
of people because of their race, religion, age, gender, 
marital status, sexual orientation, disability or any other 
grounds set out in our Equality Equal Opportunities  
and Diversity policy. When applying this policy we will  
act sensitively towards the diverse needs of individuals 
and communities. When applying this policy we will  
take the necessary positive action to reduce 
discrimination and harassment in local communities.

This policy is partly based on the  
Decorum Emergency Night Shelter  
(DENS) pet policy developed with  
StreetVet advice.

Pet owner agreement  
and risk assessment [continued]
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We ask these questions to identify what support you may need to care for your dog. Answering no to any of  
the questions does not automatically mean that you will not be able to bring your dog into our accommodation,  
so please answer as honestly as possible.

Appendix I

Contact details of pet owner

Name

Address

Contact 

Pet information

Details of pet

Name Breed Age

Species Colour Sex

Microchip 
number*

Is your pet 
neutered?

* This is a legal requirement from April 2016 under The Microchipping of Dogs Regulations 2015. It is your responsibility 
to ensure you update the Microchip database. Failure to do so could render you liable to a £500 fine.

Contact details of registered veterinary practice

Practice name

Closest branch

Contact 

Out of hours contact

Details of emergency contacts (if you are suddenly unable to care for your dog)

C
o

nt
ac

t 
1 Name 

Address

Contact 

C
o

nt
ac

t 
2 Name

Address

Contact 
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Risk assessment questions Owner’s response

How long have you had your pet for?

Has your pet ever bitten you or another person?

Has your pet ever bitten another dog?

Is your pet protective of food, toys, you, your 
possessions, or anything else? Please specify.

Is your pet receiving any medical treatment, 
or are you aware of any conditions which may 
require veterinary treatment?

Do you think your dog needs to be muzzled 
around people it does not know and  
other dogs?

Has your control of your dog ever been a  
factor in any Anti-Social Behaviour Order or  
has it even been confiscated by the police?

Does your dog get distressed if left for short 
periods of time?

Is your dog known to be destructive?

When was the last time your dog was treated 
for fleas and worms, and what was the  
product used?

Risk assessment forms

Risk assessment result Risk level (low, medium, high)

Risk to the pet’s own welfare

Risk to people

Risk to other pets (specify species if relevant)

Risk to the property
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Risk management steps
Using the guidance on the next page, any responses which indicate a medium or high risk should be managed by risk 
isolation (e.g. crate training, feeding the dog away from other people and animals, etc.) or minimization (e.g. ensuring 
the dog is on a lead at all times, implementing muzzle training, seeking veterinary care, etc.).

Specify steps to be taken here:

Assessor

Name:

Signature:

Owner

Name:

Signature:

Date: Anticipated review:



07StreetVet Temporary Accommodation Pet Policy

Risk Assessment guidance
The following notes are provided to help shelter staff 
manage any risks identified above:

1. Owners who have had their dogs for a short period  
of time are unlikely to know the dog’s full history unless 
it is a puppy. Puppies are likely to be more energetic 
and playful and must be provided with the appropriate 
mental stimulation and training to avoid soiling  
and antisocial behaviours.

2. If a dog has ever bitten a person before or acted 
aggressively, staff and other volunteers should  
be discouraged from initiating interactions with it. 
Dogs are most likely to bite if they are in pain or  
fearful, such as if they feel their owner is threatened. 
Dogs that do not have a friendly, playful nature, 
or whose owners feel may be unpredictable with 
strangers, must undergo muzzle training using  
the protocol in Appendix II. This will also limit  
the number of dogs that can be housed in the  
same accommodation.

3. Dogs that have bitten other dogs must never be left off 
the lead when another dog is in the accommodation. 
People are commonly bitten when trying to separate 
two dogs that are fighting. Dogs that have bitten 
people or other dogs must be contained when the 
owner is asleep, e.g. in a dog crate next to the owner’s 
bed or by tying the lead securely to the owner’s bed.

4. Contact with the dog must be avoided when around  
a resource it guards. For example, food-aggressive 
dogs must be fed in a secluded area away from people 
or other dogs. If the dog is protective over resources 
such as toys, these should not be made available  
in public areas.

5. Dogs are more likely to become unpredictable if in 
pain, for example due to arthritis. Some conditions 
are important to disclose – for example an itchy dog 
might have fleas or mites or may require treatment 
which makes it more likely to urinate inside. It is also 
important to know what medications will be brought 
to the shelter by the owner and what medications they 
need to ensure they are administered if the dog is left 
in someone else’s care with prior agreement. This may 
also identify conditions that need treatment but for 
which veterinary advice has not been accessible.

6. There are many reasons why an owner may wish their 
dog to be muzzled, for example to stop it scavenging. 
The muzzle training protocol in Appendix II should  
be followed.

7. Prior police involvement with the dog must not be 
taken as an indicator of the dog’s behaviour, but may 
raise concerns about the owner’s ability to control  
the dog at all times.

8. Separation distress may cause the dog to become 
fearful, vocal and destructive when left alone. It may 
also make the dog more likely to try to escape to 
go find its owner. Dogs which are known to become 
anxious when left alone must be safely contained  
(e.g. in a dog crate) if this is necessary. Crate training 
should be initiated as early as possible (for example, 
see https://www.paws.org/library/dogs/training/ 
how-to-crate-train-your-dog/), but will be difficult  
to implement in a dog with established  
separation distress. 

9. Fleas amplify quickly in warm, damp environments  
and will bite people, potentially spreading diseases.  
If they become established in a hostel room or shelter, 
they may require evacuation and fumigation to 
eliminate. Unfortunately, many supermarket-bought 
products will not kill fleas quickly enough or for a 
sufficiently long period of time. It is therefore essential 
that all dogs are treated with a veterinary prescription 
product suitable to the dog’s age, size and breed prior 
to and regularly following admission. This also gives  
a veterinarian the opportunity to assess the dog’s 
health and welfare prior to admission. 
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Appendix II
Muzzle training protocol
Forcing a dog to wear a muzzle it is not used to 
wearing is likely to exacerbate fear aggression if already 
established, or create behavioural problems when none 
exist. The following protocol must be followed with any 
dog that is not accustomed to wearing a muzzle. If the 
dog is identified as posing a risk, contact with it must  
be prevented through segregation or isolation until 
muzzle training is completed. A well-fitting basket muzzle 
which allows the dog to pant and drink must be used. 
Cloth muzzles must not be used as they are likely to  
be ineffective as well as inhumane. 

Stage 1: Associating the muzzle with a reward

1. Place the muzzle on the ground and place high value 
food around the muzzle and inside, allowing the dog 
to freely approach and investigate the muzzle without 
any pressure.

2. Toss some food away from the muzzle, and reload it 
with food placing it on a different spot on the floor.

3. Repeat this until the dog is happy to approach  
and manipulate the muzzle without hesitation 
(Enthusiastic, tail wagging, salivating and anticipating 
food, loose and relaxed body and face). 

4. Hold the muzzle in front of you, load it with food  
and allow the dog to approach and place its nose 
inside to get the food. Do not try to push the muzzle 
towards the dog, even just 1cm onto the dog’s nose,  
as this will often make the dog back away.

5. Toss some treats away and reload the muzzle.  
Do 10 repetitions.

6. When you toss food away on the 11th time, reload  
with food and hold the muzzle out to the side.  
Each time you toss food away, put the muzzle in  
a different position so the dog has to find the muzzle. 
Do 10 reps.

7. In standing position toss food away, reload the muzzle 
and as the dog comes back towards the muzzle, start 
to move backwards so the dog follows and has to take 
a few steps to get his nose into the muzzle. 

8. Use something like small quantities of primula squeeze 
cheese or liver paste that the dog has to lick to 
increase the amount of time the dog keeps his nose in 
the muzzle, before tossing treats away to reset the dog 
to come running back into the muzzle.

9. Present the muzzle and, once your dog places his nose 
inside, now wait 1-2 seconds, before giving him treats. 
Begin increasing the amount of time your dog needs 
to keep his nose in the muzzle before receiving treats 
in 3- to 5-second increments. Repeat each step 5 times 

before moving to the next time increment. Use your 
happy voice to encourage him while waiting out the 
duration. Once you reach 10 seconds, proceed to the 
next step. 

10. The hardest part is getting the dog to accept wearing 
it on their nose for longer periods of time without 
trying to push it off. Hold the muzzle so the dog has  
to look upwards, continually squeeze food through  
the muzzle and then gently let go of the muzzle so  
it is resting on their nose. If they look down or try  
to scratch it off it will come straight off. Start with  
1 second, then take the muzzle off, then 2 seconds  
etc. Gradually build it up to 10 seconds.

 If they look down or scratch it off that is fine.  
Say nothing, pick up the muzzle and place it  
and the food behind your back for 10 seconds.  
Then try again but make it easier.

11. Start to place the muzzle on their nose as they are 
looking up, squeeze food through continuously and 
start walking backwards so they are walking, looking 
up with the muzzle balanced on their nose. Start 
with 2 steps, take it off and gradually increase steps. 
If you get 3 fails where they make it fall off, go back 
to the previous step and work on that longer before 
progressing further. 

Stage 2: Getting the strap around the neck

Work on this separately to the muzzle on the nose.  
The two will get added together later.

1. Do the muzzle up around the neck like a collar  
and allow it to dangle around their neck as you feed 
them treats. Then undo the strap, stop giving treats  
and place it behind your back for 10 seconds and 
repeat 10 times. Repeat often and at random times 
through the day. 

 TOP TIP: Place food on the floor to keep the dog 
occupied as you do the strap up and take it off,  
and to keep them on one spot.

2. If the dog is sensitive at being touched around the 
neck, then do the strap up loosely and use food to lure 
the dogs head through the hole, and then let it back 
out. Repeat 10 times until you can gently rest the strap 
on its neck. 

 If the dog does not like the sound of the clip of the 
brown basket muzzles, use the black Baskerville Ultra 
muzzles that have a different fastening.

3. When the dog is comfortable with the neck strap,  
you can then add the nose in the muzzle and do up  
the neck strap together.
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Any appearance of fearful body language (Ears pinned 
back, avoiding eye contact, backing away, tucked tail, 
trembling, will not approach, will not take food, lip flicks, 
tense body) is a sign you should back up in the muzzle 
training plan because the dog is not comfortable at that 
point in the training plan. 

Stage 3: Getting the nose in the muzzle and its strap 
around the neck

When you first add these together, give lots of food  
and quickly remove.

1.  Present the muzzle and place some peanut butter/liver 
paste/primula squeezy cheese/squirty cream/pate on 
the inside of the plastic for him to lick off. 

2.  While he is eating the peanut butter, secure the straps 
around his neck. Once the strap is secured, provide 
another treat, then remove the muzzle. Repeat 5 times.

 ALTERNATIVELY – Have the strap done up, have the 
dog put his head through the strap hole, and then his 
nose into the muzzle so the strap is on loosely around 
their head.

3.  On the 6th time, wait 1-2 seconds, then mark the 
behaviour with a “Yes!” and give him treats. 

4.  Begin increasing the amount of time your dog needs 
to keep his nose in the muzzle before receiving treats 
in 3- to 5-second increments. Repeat each step 5 times 
before moving to the next time increment, working up 
to 10 seconds. Use your happy voice to encourage him 
while waiting out the duration. 

5.  Start to put the muzzle on when getting ready to go 
out for a walk and throughout your walks for several 
minutes at a time. Put it on when you prepare their 
dinner and remove it just before they eat. We want 
them to associate that when that wearing it, it means 
something great is about to happen.

What about if they try to scratch off the muzzle when 
the clip is done up?

Immediately try to distract them by offering treats,  
ask for another behaviour such as sit, paw etc., get them 
walking or running, chasing you, and as soon as they 
stop scratching at the muzzle (so all 4 feet on the floor) 
quickly take it off. Go back to doing the easier steps.  
The dog is not comfortable or ready for this part yet.


